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General

These termsand conditions apply to the Aviva Community Fund (the “Fund”) in the United Kingdom (which, for

the purposes of the Fund, is considered to be England, Wales, Scotlandand Northern Ireland) and will govern your

participation in the Fund.

The promotor of the Fund is Aviva. Aviva has engaged Crowdfunder to provide services in relation to the Fund,

including powering the Fund Webpage. By participatingin the Fund, whether as a Project Owner, Backer or User,

you confirm that you accept:

a) these Aviva Community Fund termsand conditions; and

b) Crowdfunder’s terms and conditions (see https://www.crowdfunder k/terms-conditions), and that
you agreeto comply with them.

If you area Project Owner participating in the Fund on behalf of an Organisation, you agree that your

Organisation will also be bound by these Fund terms and conditions and Crowdfunder’s terms and conditions. If

you do notwantto be bound (or your Organisationdoes not want to be bound, if applicable) by thetermsand

conditions, please do not participate in the Fund.

In the event of inconsistency between these Fund terms and conditions and Crowdfunder’s terms and conditions,

these Fund termsand conditions shall prevail.

If there is any reason to believe that there has been a breach of these Fund terms and conditions and

Crowdfunder’s terms and conditions, Aviva may, at its sole discretion, exclude any Project Owner, Organisation,

Backer or User from participating in the Fund.

Aviva reserves theright to hold void, suspend, cancel or amend the Fund in its sole discretion.

Aviva and Crowdfunder and their agents and employees do not accept anyresponsibility:

a) for verifying the identity of any Project Owner, Backer or User;

b) for the content of a Submission or a messageto a Project;

) for the Rewards, including the offering or fulfilment of any Rewards;

d) for the success of a Project in the Fund, including whether a Project receives funding as a result of

participating inthe Fund and thevalue of such funding;

e) in relation to Pledges by Backers, save that Aviva will be responsible for funding the Employee Wallets
and distributing unallocated fundsin Employee Wallets; or

f) for the management or use of Pledges raised in connection with the Fund by Project Owners or
Organisations.

If you have any concerns about the activities of any of the Organisations that fundraise through the Fund, you

should raise these with the Organisation in question or, if you have particular concerns, with the relevant
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regulatory body who has responsibility for the supervision of the Organisation.

While nothing in these terms and conditions will limit the liability of Aviva and Crowdfunderfor death or personal
injury caused by our negligence or fraud, Aviva and Crowdfunder will not be legally responsible to any Project
Owner, Organisation, Backer or User forany losses that were not foreseeable to us or to you at thetime of entry to
or participationin the Fund or which are caused by a third party.

Aviva may amendthese Fund termsand conditions fromtime to time. Subject to any legal requirements to provide
additional notice, changes to these Fund terms and conditions will be communicated through the Fund Webpage.
These Fund termsand conditions are subject to the laws of England and Wales and Project Owners, Organisations,
Backersand Users submit to the jurisdiction of the courts of England and Wales.

These Fund termsand conditions were last updated on 11 October 2021. If you have any questions about these

termsand conditions, please contact communityfund@aviva.com.

Definitions

“All Or Nothing” describes one of two funding models available to Projects. More information about this funding
modelis provided at section 7 (How to fundraise for your Project).

“Always On” describes Projects that have met their Initial Funding Target by the end of the Fundraising Period
(the Long Stop Date) and which choose to continue to fundraise on the Crowdfunder webpage indefinitely.
“Aviva” means Aviva Central Services UK Limited, registered in England and Wales under company number
03259447, registered office: 8 Surrey Street, Norwich, NR13NG.

“Backer” means an individual who pledges funds to a Project, including Aviva employees using Employee
Wallets.

“Cohort” means the Projects that are submitted to the Fund before the next occurring Entry Date and are
successfully moderated. Cohorts will progress through the Accelerator and Fundraising Stages together.
“Cohort End Date” meansthefinaldate of thethen current Cohort.

“Crowdfunder” means Crowdfunder Ltd, registered in England and Wales under company number 07831511,
registered office: 5-7 The Crescent, Newquay, TR7 1DT.

“Eligibility Criteria” means the criteria set outin section 4 (Eligibility Criteria).

“Employee Wallets” means funds provided by Aviva to Aviva employees specifically for the purpose of pledging
to Projects during the Fundraising Stage.

“Entry Date” meansthefinal datefor Project Owners to apply to the Fund.

“Fund” meansthe Aviva Community Fund.

“Fund Webpage” means https://acf.crowdfunder.co.uk/

“Initial Funding Target” meanstheinitial target value of Pledges sought by a Project Owner for a Project.
“KeepWhat You Raise” describes one of two funding models available to Projects. More information about this
funding modelis provided at section 7 (How to fundraise for your Project).

“Live Date” meansthedatefrom which Projects are available for sponsoring on the Fund Webpage.

“Long Stop Date” meansthedate thatis one (1) month after the Cohort End Date. The Fundraising Stage ends
on the Long Stop Date.

“Moderation Stage”, “Accelerator Stage” and “Fundraising Stage” means the stages explained at section 7
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(Howto fundraise for your Project).

“Organisation” meansan organisation on behalf of which Projects are submitted to the Fund.

“Pledge” means a donation by a Backer.

“Project” meansa fundraising project submitted to the Fund by a Project Owner.

“Project Owner” meansan individual who submits a Project to the Fund on behalf of an Organisation.
“Rewards” meansunique items, services or experiences offered to Backers (notincluding Avivaemployees who
pledge fundsin Employee Wallets).

“Stretch Funding Target” meansa subsequenttargetvalue of Pledges sought by a Project Owner for a Project
if the Initial Funding Targetis met.

“Submission” means the description of a Project, its fundraising goals and any other information or material
provided to Aviva or Crowdfunder in relation to a Project.

“Users” means visitors to the Fund Webpagethatare not Project Owners or Backers.

“You”, “your” means Project Owners, Backers and Users, asappropriate.

“We”, “our”, “us” meansAviva.

Data protection

Participation in the Fund, whether as a Project Owner, Backer or User, may involve the processing of your personal
data and may involve the processing of personal data of any person referred to in your Submission. It is
recommended that you do not include any personal data of any individuals in your Submission without their
express consent.

Aviva hasengaged Crowdfunder to assist with running and administering the Fund, including powering the Aviva
Webpage. Aviva and Crowdfunder are each data controllers. For more information about how Aviva and

Crowdfunder processyour personal data and yourindividual rights, please see:

Aviva Community Programme Privacy Notice: https://www.avivacommunityfun
mmunity-fund-pri -poli f

Crowdfunder Privacy Policy: https://www.crowdfunder.co.uk/privacy-policy

Eligibility Criteria

Anyone may view Projects on the Fund Webpage and Pledge funds. To submit a Project to the Fund, Project

Owners must be:
a) 18 yearsof ageor older;and
b) resident in the UK, using a UK IP address and not using a disposable email address (as determined by

Aviva in its sole discretion).
To beeligible for funding through the Fund, Projects must a) align to one of the following purposes and b) relate to
a key funding area:
a) Purpose:

i. develop a newapproach, product or technology;

ii. implementa new initiative or pilota new scheme;
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iii. expand existing servicesto a new area or beneficiary group; or

iv. adaptservicesto meet today's needs without compromising those of future generations.

Funding area:

i. Climate Action: Promoting healthy, thriving communities by preventing, preparing for and
protecting against theimpacts of climate change;and

ii. Financial Wellbeing: Helping people to take control of their wellbeing by giving them the tools

to be morefinancially resilient and independent.

All beneficiaries must be in the UK. If a Project is submitted on behalf of, or in connection with, a religious

organisation, it must have an outcome that is accessible to any person of anyreligious beliefs.

Organisations seeking funding throughthe Fund must:

be registered in the UK as a charity or social enterprise;

be located in the UK;

have been operating for atleast 12 months at the time of Submission;

have an annual income no higher than £1,000,000 in the previous financial year or, if income is higher
than £1,000,000 in the previous financial year, the Organisation’s average annual income over the
previous 3 financial yearsis no higher than £1,000,000, as evidenced by information or documents
submitted to the Charity Commission, HMRC, Companies House, or the Financial Conduct Authority;
havea UK bankaccountin that Organisation’s name (building society accounts are notacceptable);

to the extent the Organisation supports children orvulnerable people, have a safeguarding policy;

to the extent the Organisation employs people, be a living wage employer; and

havean active board of trustees or directors or management body.

Submissionsand Projects must be for the benefit of UK communities and must not:

a)

b)

include any mention of specific individuals, companies, brands or products for promotion purposes;
contain any material owned by a third party, including trademarks, or contain any images or videos that
identify individuals unless, in each case, you have the third party’s and each individual’s express
permission to do so and to permit use of such content by Aviva or Crowdfunder;

violateanyapplicable law or regulationor promote or encourage the violation of anylaw or regulation;
contain offensive, obscene or sexually suggestive material, propaganda, potentially misleading
information, or defamatory or disparaging material about other people or companies, or endorse any
form of hate, hate group orterrorist activity;

discriminate unlawfully on the basis of gender, race, religion, creed, national origin, disability, age, sexual
orientation, or any other basis prohibited by law;

promote or speak negatively about any particular faith, political party or any affiliated group, promote

or speak negatively about any legislation or government policy, or promote or encourage the violation of

any law;

promote any activities that may be unsafe or dangerous or considered - or
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